HAROLD E. TIVOL
September 28, 1923 - July 6, 2016

Harold Tivol, 92, passed away peacefully at home on July 6, 2016. Funeral services will
be 3:00pm Thursday, July 7, 2016 at Louis Memorial Chapel, 6830 Troost Ave, Kansas
City, MO. Interment will be at Rose Hill Cemetery. Kindly omit flowers. The family suggests
contributions to the Brooke Tivol McGrath Legacy Fund at the Jewish Community
Foundation, the Jewish Federation or the charity of your choice.
Harold was born in Kansas City, Missouri on September 28, 1923. He was the son of
loving parents, Mollie and Charles Tivol. He attended Southwest High School and the
University of Illinois. Harold was married to Ruth Krigel Tivol for 38 years. Together they
traveled the world, worked together and had a wide circle of family and friends. For 25
years, they spent the winter in Rancho Mirage, California where he enjoyed golf, tennis,
bridge and many close friendships.
Harold was president of Tivol, the company founded by his father in 1910 for the majority
of his professional career. In 1988, Harold was given the Lifetime Achievement Award
from Modern Jeweler. He was a progressive, risk-taking businessman who built an
international reputation for Tivol. Combining old fashioned values of quality and integrity
with ambitious merchandising and marketing programs, he came up with a winning
strategy. Harold was truly an icon in the jewelry industry.
Harold served as president of the Country Club Plaza Association for more than a decade.
He also was president of Oakwood Country Club. In 2002, he and Ruthie were honored
with the Alfred Benjamin Friend of the Family Award from Jewish Family Services.
He was preceded in death by his beloved granddaughter, Brooke Tivol McGrath. He is
survived by his wife, Ruth Tivol; his children, Cathy (Mark) Maslan, Tom (Susan) Tivol,
Merilyn (Loren) Berenbom, Kathy (Scott) Hawley, and Jim (Felicia) Krigel; his
grandchildren, Derek (Alison) McGrath, Hunter (Gloria) McGrath, Andrew Maslan, Danielle
Maslan, Jacob Tivol, Anne (Victor) Wishna, Michael (Mollie) Berenbom, Katie (J.R.)
Berger, Jonathan (Jessica) Stone, Jennifer Stone, Annah Krigel, Mayer Krigel, Kamden
Krigel; great-grandchildren, Lydia, Cora, Brooke, Vivien, Abraham, Eliana, Adam; and
loving nephews and nieces.
We are deeply grateful for our wonderful caregivers, especially LaCrisia Mozingo and
Duncan Njoroge.
We will forever remember Harold for his twinkling blue eyes, irrepressible wit and ever
present smile.
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Comments

“

I recently learned of Harold's passing. Growing up in KC, Harold was our next door
neighbor. I recall, on more than one occasion, coming home from Sunday Mass to a
refrigerator freshly filled with groceries-- and our closets with new clothing/shoes, as
our father had abruptly abandoned the family. We never fully knew who it was that
performed this simple act of kindness, as my mother was too ashamed to ask
around. But I always believed, in my heart of hearts, that it was our neighbor, Mr.
Tivol. I guess we'll never know for sure, but I believe it was Harold who discreetly
followed the teachings of a famous Jew who lived over 2,000 years ago-- and taught
us to 'love thy neighbor'.
My condolences to Ruthie and Jim-- and the Tivol family.

Reta Brosnahan Saffo - November 02, 2016 at 11:59 PM

“

Harold Tivol was one of those remarkable people whose warm, caring, and generous
nature has impacted so many of the lives of those fortunate to have known him.
We are forever blessed by his memory and the legacy he leaves. We extend our love
to the entire family with best wishes for a L'Shana Tova.
Suzie and Paul Frank

paul frank - October 02, 2016 at 03:46 PM

“

Ruthie and family, I only just learned of Harold's passing. I send my sincere
condolences at this time. My heart aches for you right now. I understand the pain of
losing someone you love so much as I lost my husband, Marvin Altman, on October
5, 2014. God bless your family.

Norma Altman - September 10, 2016 at 04:59 PM

“

I am honored to have worked for such an amazing man. He had a dramatic influence
on the industry and built a reputable brand, yet set the example of humility and
compassion. I took away positive lessons in business and life and am fortunate to
have know him.
Warmest condolences to your family

Hayley Wilson - July 29, 2016 at 10:13 AM

“

I worked at Tivol right out of undergrad. It was sort of my first real job and I learned
so much. I have never forgotten Harold, Ruthie, Tom and Cathy. What a great family
and what a great man. I am so sorry for your loss.
Sara Meyr Addison

Sara Meyr Addison - July 15, 2016 at 09:44 AM

“

I was one of the fortunate people to know Harold. His wonderful smile and
penetrating mind were both a delight to experience. I send my condolences to the
family and to all of his friends, for he will be missed by a great community of people.
Lois Libby Juster

lois libby juster - July 13, 2016 at 02:39 PM

“

I count myself lucky to have known and worked for Harold Tivol. He was a
charismatic leader and a passionate jeweler. I will never forget witnessing the pure
joy that poured out of him when he was helping customers in the store. He loved
sharing his knowledge and enthusiasm for beautiful jewelry. It was a rare and
wonderful thing. And, speaking from my own experience as someone who had the
opportunity to see this up close - it has left a lifelong impression on me. Harold Tivol
was a true treasure.
Thank you, sir. You will be missed.

Katy Briggs - July 12, 2016 at 02:36 PM

“

Dear Ruthie and the rest of the Tivol family,
We truly will miss Harold. He was not some ordinary friend who might have passed
away and been an acquaintance for a number of years, he was very special to us, he
had a great sense of humor, he was a joy to be around and he was certainly
knowledgeable in many areas.
We all will miss him and we want the Tivol family to know of our respect for him and
the respect for the entire family. Should there be an opportunity that we can be
helpful to any member of the family we hope you will never hesitate to contact us.

Sincerely Bill and Laura Frick
Bill and Laura Frick - July 11, 2016 at 11:31 AM

“

Dear Ruthie, Cathy, Merelyn and families,
My sincere condolences to the entire Tivol family. My history goes back many years
to
your arrival in my Sunday School class Ruthie. I enjoy wearing "Charlie'a creations"
and
the warm reception I continue to receive at your stores. May Harold's warmth now
join Charlie's, Molly's, and Shirley's in my special memory box.
Fondly,
Patsy Dunn Shanberg

Patsy Dunn Shanberg - July 10, 2016 at 06:41 PM

“

I was just informed that an old friend and ex-boss passed away! What is so strange, I
was thinking of him last week!
He was one of my mentors and icon in my life! He created one of the finest
companies in the jewelry business and I had the pleasure of working for him and his
family.
Harold, "Thank You!" for giving me the honor and distinctive pleasure of knowing
you, working with you and being an influence in my life.
May God hold you close and may you rest in peace forever. My thoughts are with all
of your family and friends!
You will be missed!
REST IN PEACE, " HAROLD TIVOL".
Your friend,
Bobby A. Jordan

Robert Jordan - July 10, 2016 at 02:11 PM

“

I first met Mr. Tivol as a young sales rep for our family business when my Dad retired
off the road. Dad had called on Tivol's for many years. He was a gentleman and very
kind to me as a young salesman. May he be in Peace and warmest condolences to
Cathy, Tom and the Tivol family.
Sincerely,
Ron Spain

Ron Spain - July 10, 2016 at 08:55 AM

“

A memorable man who when he spoke people listened! Me included. One could
learn from Harold, We will miss him!

Martin Siegel - July 08, 2016 at 04:46 PM

“

Rest Easy Harold.
You had a heart like no other. A Diamond Heart!
You will be missed. Keep them laughing with your jokes.
Faith.
(Kansas City HomeCare)

Faith White - July 08, 2016 at 03:12 PM

“

Even though we never knew Harold Tivol personally, which is our loss, he was
legend to many jewelers around the world. We will miss that smile and Kansas City
will never be the same without him.
Our condolences to his big wonderful family, and especially Ruthie, Tom, and Cathy!
Sharon and Al Cohen

Sharon Cohen - July 08, 2016 at 01:58 PM

“

To all the members of Harold's family,
My mother, Charlotte (Liebling) Slotsky and Harold were first cousins and were very
close to each other - especially during their growing up years and early adult lives.
My parents, Charlotte and Larry, moved to Sioux City, Iowa, in the early 1950's and
their lives took a different direction from Kansas City, but mother still often spoke very
fondly of Harold and I think they did manage to see each other from time to time
through the years. I wish I had more opportunities to get to know Harold, but
unfortunately I only met him a few times. He was always warm and pleasant towards
me and it was impossible to not feel close to him. I think he had a real sense of
family. I remember driving up to Kansas City when I was a college student at the
University of Oklahoma and having lunch with Molly and Charlie. Of course they
were proud of their whole family, but several times they made special mention of
Harold so I know they were very proud of him!
I know he lived a long life, and I know you must be very proud of his
accomplishments and the legacy he left for you; but I also know there is no "right
time" and that you will all miss him terribly. My thoughts are with you.
Jeff Slotsky

Jeff Slotsky - July 07, 2016 at 11:02 PM

“

Yesterday we lost a FUN, intelligent and loveable man. Who could be more friendly
and generous than Harold. Our thoughts and prayers are with Kathy, Mark, Hunter,
Shirley and the rest of the Tivol family.
LeAnn & SY Markowsky

sy - July 07, 2016 at 06:25 PM

“

To the family of Harold Tivol.
it is with great sadness that I learned of Harolds passing.It was my pleasure to have known
him and done business with him and all of you for all our jewelry needs.. My sympathy to all
of you and for your loss.
Sincerely , Bob Hewlett.
Bob Hewlett - July 08, 2016 at 10:37 PM

“

Please accept my sincere sympathy for your loss . Harold was a real gem.
Love,
Howard Herzog

howard herzog - July 07, 2016 at 06:06 PM

“

Robyn Holzrichter lit a candle in memory of HAROLD E. TIVOL

Robyn Holzrichter - July 07, 2016 at 05:59 PM

“

I had the great pleasure of beginning my 25 year career at the pinnacle. There would
be no finer training ground than that of Harold's grace, mentor-ship and
generosity.Still to this day I owe my passion of fine jewelry to the opportunity to have
15 great years with the TIvol organization.
May Harold's legacy live on with peace, kindness and love of diamonds.
Robyn Hendin Holzrichter

Robyn Holzrichter - July 07, 2016 at 05:58 PM

“

Our condolences to your family, Tom & Kathy.
Kansas City and all of us who had the pleasure of knowing your Dad have lost a very
caring & gentle friend.
Though saddened I chose to remember Harold as I knew him.
While looking for a diamond I wanted to buy he encourage me to take the GIA
Diamond correspondence course & I did. The Diamond he found was very special
indeed.
He also helped me when I wanted to learn how to buy precious metals & jewelry in
the late 70's & I did.
When Sheila & I married in 1984 he made her a beautiful wedding ring & upon
hearing we were going to Florida he recommended we honeymoon at the Long Boat
Key Club here in Florida. We did & said we were referred by Harold Tivol asking for a
Gulf View. When we checked in they gave us a Golf View because "Mr. Tivol" was a
golfer. They got us a Gulf View the next morning.
Two days later we visited Anna Maria, the adjacent barrier island, loved it & retired
their 15 years later.
After our children grew up and moved away & due to Harold's teachings I am able to
share these memories while at work in my own Gold Buying Shop in Florida.
Thanks Harold,
Dick & Sheila Wallis

Dick & Sheila Wallis - July 07, 2016 at 05:48 PM

“

Ruthie,Cathy, and family,
My deepest sympathies on the passing of Harold- one of the most incredible
gentlemen I have had the honor to know. He had a way of making everyone feel
special. Although he is gone he will never be forgotten. My thoughts and prayers are
with all of you.
Jan Mohr

Jan Mohr - July 07, 2016 at 05:08 PM

“

We are beyond saddened by this news and the passing of a most elegant, generous,
gracious, compassionate, humorous and wonderful man. It tears at our hearts. How
can we ever forget how welcoming and embracing he was when we moved to KC
and purchased our store on the Plaza? He and Ruthie were there with open arms,
sharing their wisdom and great knowledge that was extremely helpful to our success.
Actually they were both responsible for the launching of our store brand to the KC
community. What an honor when they both delightfully accepted our offer to appear
in our first “look who’s sleeping in our bed” ad. It was and instant hit and the talk of
the town to have such celebrated, respected community leaders and retail icons
validate strangers new to retail and the community.
Of course, we also became instant friends and great admirers. How can I forget our
lunches, dinners and discussions on the state of retail, the plaza, businesses and
personal lives- hilarious lighthearted conversations. Harold Tivol was a mentor
beyond compare. Is there anyone in the world that could sell as well as Harold? But,
it wasn’t selling. It was just his love of people and wanting to enhance their lives
while at the same time rewarding customers with a great investment.
Yes, we always thought that because of his common sense business knowhow,
Harold would have been successful at anything at all, and many “star” comedians
would have had to move over because he would have been at the head of the pack.
His very smart and unassuming sense of humor made us laugh out loud and
enlightened all our lives.
Our world will never be the same without our compassionate mentor and friend, but
we are so fortunate to have had him in our life.
Our sincere condolences to your lovely family, Ruthie, you are certainly in our
thoughts and prayers. Together you and Harold are a much celebrated and admired
couple. You are an amazing beautiful woman and a most loyal, influential, steadfast
partner and caring wife. We hope that all the many incredible memories will help
comfort you.
With many hugs and much love,
Ursula Terrasi and Jim Miller

Ursula Terrasi - July 07, 2016 at 04:54 PM

“

Dear Ruthie, Cathy and Tom,
What a privilege it was to have known Harold. I still remember attending a gala
weekend in Kansas City in the 1980s when I was working for DeBeers. Harold and
Ruthie were extraordinary hosts and a joy to spend time with whenever our paths
crossed.

Rachel Rosin - July 07, 2016 at 03:31 PM

“

Cathy,
Jessie and I send our utmost sympathy. Losing a parent is not easy no matter the
age. And as colorful as your father was, he will be missed by all.

Brian and Jessie Mann
Brian and Jessie Mann, David Mann Jlrs. - July 07, 2016 at 01:18 PM

“

Condolences and Sympathy to the family, Mr. Tivol was a patient at KU Medical and
was the nicest gentleman and his wife was so pleasant. The whole family was just
great. He will be missed.

Tracey Coker - July 07, 2016 at 01:13 PM

“

RIP Harold. One of the best. My thoughts and Prayers go out to the Tivol family.

Brian McCluskey - July 07, 2016 at 01:09 PM

“

Harold had an infectious smile and was always warm loving and friendly. I remember
the last time I had dinner with him in rancho mirage, California It was a great night
filled with laughter. We all loved him. He will be greatly missed. Love to the family.

russ varon - July 07, 2016 at 01:06 PM

“

So sorry to hear of your loss.
Morton and Helene Singer

morton singer - July 07, 2016 at 12:18 PM

“

My parents knew Harold, and I met him through my friends Kathy and Doug Stone.
After meeting him the first time I told Kathy I had never met a genuinely nicer,
warmer, more engaging man. The world is full of people, only a few are special.
Harold was.
Bill Smith

Bill Smith - July 07, 2016 at 11:48 AM

“

I have such fond memories of Harold during my time working at Tivol. He was a
wonderful man and I consider myself honored to have known him. He will truly be
missed by all whose lives he touched. Our thoughts and prayers are with Ruthie,
Cathy, Tom and the entire Tivol family.
Greg, Lisa & Megan Kidd

Lisa Kidd - July 07, 2016 at 10:40 AM

“

Dear Harold family. In addition to his many attributes he was a man of the
community, Jewish and general. I shall miss him. I regret not being with you at this
time as I am attending to health issues. The very best to all of you. Sol Koenigsberg

Sol Koenigsberg - July 07, 2016 at 10:07 AM

“

To all the family:
The angels rejoice as a good soul has finally made its way home! My sincere
sympathy to you and your family. My dad Ray Perez worked at Tivol for years, It was
an honor to have known Harold we pray for the eternal repose of one who was a
man of distinguished humanity.May God embrace you in comfort during this difficult
time. May the Lord grant you the serenity and peace that you need to get through
this. Stay strong and know that you are remembered in our thoughts and prayers.
Sincerely,
The Perez Family- Maria Anita , Alberto (Juliane),Liana (Jose Marti).

Liana Perez Marti - July 07, 2016 at 09:15 AM

“

KATHY AND MARK, WHAT A JOY IT WAS TO KNOW SUCH A WONDERFUL MAN,
PEACE TO ALL THE FAMILY. JOAN AND MICK MCHUGH

JOAN AND MICK MCHUGH - July 07, 2016 at 09:07 AM

“

Dear Ruthie and Family, Mike and I are thinking of you at this difficult time. May all of
those fabulous memories of Harold give you the strength to go forward. We will miss
him!
Warm regards,
Mike and Elaine Jacobosn

Elaine Jacobson - July 07, 2016 at 08:51 AM

“

What a delight it was to have known this wonderful man. Peace to sll the family. Joan
and Mick McHugh

JOAN AND MICK MCHUGH - July 07, 2016 at 08:47 AM

“

Working for the Tivol Family at the Plaza store and Hawthorne was such a great
place to work. Met some real nice craftsman and learned plenty. I always
remembered Harold would come down to the shops and give us "morning guys" and
then continue on. Except on Wednesday when he played golf. Best boss I ever
worked for. Mainly he never bothered his jewelers. The family has lost someone very
special to them and Kansas City has lost a great and generous Man. Our deepest
sympathy to you Kathy, Tom and Ruthie and the Tivol Family. Rob, Susan and
Miriam Pittell (93)

Rob Pittell - July 07, 2016 at 12:11 AM

“

He lived a long rich life, he had great kids, and wonderful grandchildren. His iconic
commercials are now part of Kansas City history, you will be missed Harold Tivol.
R.I.P.

Yvonne Carrillo - July 06, 2016 at 09:02 PM

“

To all the family:
We are thinking of you at this time. We loved his wonderful smile and persona. May
his memory be for a blessing.
Margie and Jay Robinow

Margie Robinow - July 06, 2016 at 08:58 PM

“

To the entire family,
A man that is truly loved by everyone. We give you our sincere and heartfelt
sympathy.
Randi and Larry Haith

Larry and Randi Haith - July 06, 2016 at 08:05 PM

“

From Reinhardt to the family business, we appreciate the way Harold held every
customer in the highest regard especially the purchases most dear to our hearts, our
wedding sets, pearls, years of feeling like the most important customers in his care.
Our thoughts are with your extended family. Betty Deutch, John and Julie Hollerbach

Julie Hollerbach - July 06, 2016 at 06:21 PM

“

Back in 1986 I told Harold in one of the visits to the store, that "Everyone is Knocking
off the design my famous De-Beers award Ring"... and Harold replied, "Israel, it
could have been worse, Could have been that No one would Knock it off"....
Dearest Harold, You have contributed so so Much to my Life, and you were a Great
Mentor to me, and there is Always a place in my heart named H.T. .... Rest in Peace
Dear Friend...

Israel Itzkowitz - July 06, 2016 at 06:04 PM

“

Dear Ruthie and family, we are so sorry for your loss. We are thinking of you at this
difficult time. Lecie and Mark Davis

Lecie Davis - July 06, 2016 at 05:04 PM

“

I want to express my sincere condolences to the entire Tivol family. Cathy it's you
and Mark who I know the best , please know I'm thinking of you and sending love
and prayers. Please forgive me if this is long winded but I wanted to share a story
about Harold Tivol or Mr. Tivol as I knew him that I've shared with others in the
jewelry industry many times before but I"m not sure if I've ever shared it with family
and friends. When I was just starting out in the jewelry business and attending my
first big trade fair in Las Vegas with my father Jim I found myself at a reception for a
famous jeweler named Omar Torres (the former head designer for Bvlgari) being held
at the home of the Mayor of Las Vegas. While I was new in the jewelry business my
family had been in it for decades and I knew enough to know who some of the well
respected major players in the business were. Mr Tivol was an icon and I had read
about him and his wonderful business. I genuinely wanted to meet him and speak
with him but I was nervous about approaching him. I finally mustered the courage
and went over and introduced myself , explained that I was new to the jewelry
business and wanted to know what advice he might have for someone in my
position. He gave me an initial look like he was trying to figure me out a little bit (is
this kid mashugana ?) but I think he read me and knew that I was really excited to
meet him and was genuinely looking for a nugget of his wisdom that could help me in
my desire to grow. He said to me that during my career in the jewelry business you
will find yourself in challenging times. He said that it could be very easy to let the
quality of what you do and the merchandise quality to slip. He said to resist this
temptation and that allowing to go down was a very slippery slope. He told me that in
these times it's most important to keep up your standards. While i was very fortunate
to have mostly good times for the beginning of my career, the challenging times
came just as Mr. Tivol said they would. I held his words very closely and continue to
think of them as they guide me in making business decisions all the time. Whenever
someone ask's me about the advice I've received in business through the years it's
always this conversation that comes to mind first. I want to thank Mr. Tivol and Ruthie
Tivol for all their contribution's to the jewelry industry and for taking a little time out for
an impressionable and star struck kid just getting started. I was and continue to be
very grateful.

matthew rosenheim - July 06, 2016 at 04:27 PM

“

Kathy, Mark and family. Our thoughts and prayers are with you.. May he rest in
peace.
Michael and Nanci Myer

Michael Myer - July 06, 2016 at 03:51 PM

“

To Ruthie, and the entire Tivol family. We are so sorry for the loss of Harold Tivol. He
was not only a fine, successful businessman, but he was also kind, compassionate
and funny. He was a wonderful son, father grandfather, husband and friend and will
be missed by many. May his memory be for a blessing.
Leslee and Marc Price

Leslee G Price - July 06, 2016 at 03:19 PM

“

Harold was a bright spot in the lives of anyone who was lucky enough to know him.
Our deepest sympathies to the family
Jerry Fehr and Lori Gilgus Fehr

Jerry Fehr - July 06, 2016 at 03:03 PM

“

Cathy & family:My dearest condolences on your truly wonderful and remarkable
father.The last time I was in KC my dad and I went to lunch at Plaza 3 dad wanted to
buy me something at your store.I got the most beautiful Tanzanite/diamond ring.My
love to you always. Karen(Temple) Mendelsohn.

Karen Temple Mendelsohn - July 06, 2016 at 01:05 PM

“

Ruthie, Cathy, Tom and the entire Family,
So very sorry for your loss.
Words can't properly describe the incredible man Harold was and the endless
contributions he made to our great industry. It is a true honor to have known him.
Howard Hauben

Howard Hauben - July 06, 2016 at 12:58 PM

“

Robert & I are so sorry for your loss. Janet Bloom

Janet Bloom - July 06, 2016 at 12:41 PM

“

Dear Ruthie: Harold was the best person I ever worked for in my career! I truly
admired his wit, his class, the way he presented jewelry to clients, and most of all his
ability to treat everyone fairly and with respect! He will truly be missed. With my
sincere condolences, Helen Apple Farbman.

Helen Apple Farbman - July 06, 2016 at 12:01 PM

“

Ruthie and the Entire Family:
I always enjoyed visiting with Harold. I was Director of Development for JFS when
they were honored with the Alfred Benjamin Friend of the Family Award. It was
wonderful working and getting to know both of them better. May his memory be a
true blessing for the days, weeks and years to come.
Our thoughts and prayers are with all of you.
Debra and Stu Goldstein & Family

Debra Goldstein - July 06, 2016 at 10:57 AM

“

To all the family, thinking of you with sympathy. Our condolences.

Mark Edelman and karin lichterman - July 06, 2016 at 10:48 AM

“

My heart goes out to the family, I met Harold. He was a wonderful man, he will be
missed tremendously. Sincerely Phil DeCarlo.

Phil DeCarlo - July 06, 2016 at 10:48 AM

